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Media & Learning delivery 
TheWell combines open content access, media distribution and structured learning in one handy platform.

Media Library and Collections

Useful for open browsing, public collections, 
and flexible content delivery.

LMS and Moodle

Useful for guided learning, courses, learner 
enrolment, and organized progress.

Learning App

Useful for learner-facing access and a 
smoother repeat-use experience.

Big picture

TheWell is strongest when content delivery and learning delivery are used together: 
collections support access, while the LMS supports progression and structure.
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Learning Model overview
A simple end-to-end view of learning delivery inside TheWell.

Cloud setup Courses Users & classes
Learning App / 

Portal
Offline learning

Learning flow

Cloud Administrators prepare access and content, learners are 
added and enrolled, content becomes available through the app 
or portal, and learning continues in low-connectivity contexts.

Core learning elements

• TheWell Cloud
• TheWell Box

• Learning App & LMS:
• Learners (users)
• Courses and enrolment
• Offline access with later sync
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LMS & Moodle in TheWell Systems
TheWell learning delivery is built around a Moodle-based LMS.

• The LMS is part of the wider TheWell ecosystem alongside media collections and box delivery.
• Supports structured training, learner enrolment, course delivery, and progress tracking.
• This makes TheWell suitable for both open content access and more formal learning programs.

What Moodle adds

• Course structure
• Learner enrolment
• Progress tracking
• Training organization
• Offline-first delivery model

Best fit

Moodle-based LMS is most valuable when 
content must be delivered as a guided 
program, not only as a media library.
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LMS capabilities

Capability Practical use

User management Add learners / users, maintain and edit their learning access.

Class management Create classes of learners for easier organization and training delivery.

Course enrolment Enrol individual users or whole classes into a course.

Learning access Use TheWell Portal and TheWell Learning App to reach course content.

Progress visibility Sync learning data back to the cloud when internet is available.

Course management Upload, edit and restructure learning materials.

Structure Provides more scalable program delivery across organizations and sites.
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Learning App
The app gives learners a more direct and familiar way to access learning content.

• The app supports learner-focused access to enrolled content and training materials.
• A simpler learner interface and structure improve adoption, repeat use, and confidence for learners.
• The app helps make the learning experience easier to return to regularly.

The Learning App sits on the user side of the system: after users are added 
and enrolled, it becomes one of the main access points for learning.
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Learning App & Portal access
How learners move from access to active learning.

1 Connect to TheWell Box
Learners connect through the local box network using their own phone, tablet, or laptop.

2 Open the portal or app
Learners access content either through TheWell Portal or through TheWell Learning App.

3 Find assigned learning
The learner sees the relevant learning resources, courses, or collections prepared for them.

4 Continue learning offline
Learning continues locally even when full internet connectivity is not available.
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Getting started with LMS
Before uploading courses to a Moodle-based LMS you need to create backup in .mbz (Moodle) extension .  

1. Access the     cloud.

2. Open        LMS menu >        Add Courses.

3. Select Course Language and press +.

4. Select .mbz backup file and 

5. Go to         Courses.

6. Select Course and press edit

7. Add thumbnail, display name and description. Save.

8. Group courses for further sending.

https://twc.thewellcloud.com/login
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Send Courses from Cloud to Boxes
Manage course groups assigned to boxes.

1. Open        BOX menu >        Send Courses.

2. Select box by site & nickname.

3. Go to

4. Select group. 

5. Now group(s) are assigned and the box will sync when internet is available. 
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User Management (BOX)
Create user accounts for learnens and teachers.

1. Access the admin section in      TheWell Portal.

2. Go to LMS Manage.

3. Open Users.

4. Create            (there are three roles: student/teacher/editing teacher).

5. Fill in: first & last name, add email, create username & password.

http://thewell.box/
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Class Management (BOX)
Create classes with selected learnens (users)

1. Go to LMS Manage.

2. Open Classes.

3. Create            and give it a name. Save.

4. Press edit.

5. Add learners                      (teachers are not added to the class list). 
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Course Enrollments (BOX)
Enroll teachers, learners and classes to courses.

1. Go to LMS Manage.

2. Open Courses.

3. Find a course to enroll teachers and learners. Press edit.

4. Press

5. Find user and press add. 

6. Select a role – student, teacher or editing teacher.

7. Add classes.
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TheWell Learn access (BOX)

1. Go to Learn on the Box.

2. You will be redirected to learn.thewell portal.

3. Log in using username and password provided by the box operator.

learn.thewell
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