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What TheWell offers users Well

A simple way to access useful content from local devices.

e Access media and learning resources without constant internet.

e Use alocal TheWell Box connection from a phone, tablet, or laptop.
e Open TheWell Portal in a browser and browse available content.

e Discover both organization-specific content and public collections.

Why this matters

For users, TheWell should feel simple:
connect, open, browse, and use content.

Typical use cases

* Self-learning

*  Group learning

*  Community access

* Exploring new content resources
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How users access TheWell ¢

The basic access journey is short and practical.

a Connect to the box
Join the Wi-Fi network provided by TheWell Box from a phone, tablet, or laptop.

a Open the portal
Use a browser to go to http://thewell.box.

Use shortcuts if available
Some users may connect more easily through QR codes or a saved app-like shortcut.

Start browsing
Open the available content areas and begin using the collections.
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Browsing and using collections €

What end users do once they are inside the portal.

e Browse the available content collections.

e Choose content that matches learning, media, or community needs.

e Open media or learning resources directly on the device.

e Return easily later if the portal was saved as a shortcut.

e Use what is available locally without depending on full-time internet access.
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The system should make access feel immediate and

o . _ Users can access content from mobile phones,
understandable, even for users with limited technical confidence.

tablets, laptops, and similar personal devices.
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