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Disclaimer 

This manual is undergoing regular updates. We will continue to expand and change the 

manual. If you find instructions to be unclear, please contact us. We are interested in your 

feedback to help us modify and change the manual. We are currently working on an 

audio/visual version of our manuals. Please continue to follow updates on our website: 

www.thewell.systems.  

This manual is for iOS users only. The manual for Android users is found on our website.  

  

http://www.thewell.systems/
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TheWell Systems roles and permissions 
TheWell Systems enables organisations to establish a complex system of different roles with 

different permissions. Larger organisations may need more roles, while smaller organisations 

may want to simplify things by combining roles. TheWell Systems is catering for multiple 

scenarios. You can reach out to our support team to learn how to best create a structure for 

your organisation. Please contact us on support@thewell.systems.  

 

 

 

The Cloud functions are found in a separate manual on our website: www.thewell.systems.  

In our learning eco-system administrators (organisational and site) refer to those with cloud 

access, while the operator is the person who managing the TheWell Box. Users or learners 

are accessing TheWell Box through their mobile devices or laptops.  

  

mailto:support@thewell.systems
http://www.thewell.systems/


TheWell Systems Manual for iOS 
Version 2.0  

Updated: 22.02.2024 

4 
 

TheWell Box (hardware) 
 

  

 

The HDMI is not active on some of the boxes. It will be active on the new box versions. With 

the active HDMI you can plug the device directly to a projector or monitor and use USB to 

control mouse/keyboard to access content directly on the monitor / projector.  
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The battery compartment can be opened by unscrewing the back lid. Please look at the 

description below. When the screws have been removed you should slide and lift the lid.  

 

 

 

 

Batteries can be removed from the device and replaced. The battery type used is: 18650 Ion 

Lithium. Make sure to place the batteries correctly inside the device. The device can run on a 

single battery and there can continue to operate if one of the batteries has an issue. This will 

of course affect the general run time of the box. You can keep the box attached to a 

secondary power source – either power socket or an external power bank.  
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How to remove / insert SD card 
There may be a situation where you will have to remove the SD card from the slot. The box 

can only be used with the software provided by TheWell Systems, because it is a custom-

made solution and not based on a off-shelve solution. If your SD card encounters problems 

please contact support: support@thewell.systems   

 

Recharging TheWell Box 
Use a standard USB-a to USB-c cable to recharge the device. A USB-c cable will be provided 

with the finished product. Insert the USB-c cable into the USB-c port. The light will be red 

while charging. When the box is fully charged it will turn green. It is important to fully 

recharge the box before using it for the first time.  

 

 

mailto:support@thewell.systems
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How to turn on TheWell box 

 

 

 

 

How to turn off TheWell box 
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Log on to TheWell box 
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You can use a QR code to help others get access to TheWell Portal. Note: phones behave differently. 

Some phones connect automatically by using the QR code others require action before connecting.  
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Save TheWell Portal as an app on your Android device (progressive 

web-app) 
This will help you to easily access TheWell Portal without using the browser. We recommend 

all regular users to save the app on their device.  
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Authenticate TheWell Box 
First time you use TheWell Box it must be authenticated. This is an important process to 

guarantee security and grant access to content. The authentication process requires internet 

access (setup as part of the process). During this process it is important to be in 

communication with the cloud administrator to speed up the authentication process. You 

will need two things from your cloud administrator: 1) Site Codename 2) Site Password. 

Your organisation can decide to add an optional message to make the authentication process 

more secure.  

Access the management section 
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Access the client Wi-Fi 
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Box Authentication 
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Note: Authentication requires a manual approval by the cloud administrator. Once a box 

operator inserts the correct details (Site Codename and Site Password) the authentication 

message will be delivered to the cloud. If either site codename or site password is wrong the 

authentication will be declined immediately. An administrator can decide to decline a box 

authorization. Once authorized the cloud administrator can begin to send content to the 

box.  

 

 

Change SSID (network name) on TheWell box 
There can be several reasons to change the SSID (network name) on a box. You need to 

change SSID if you have several boxes operating on same location. You may also want to 

change or remove the password from the network.  
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The Media Library 
The media library grants access to a catalogue of content owned or acquired by an 

organisation. The media library provides a structure, where an organisation can share 

multiple collections. Each collection is a media library in itself, as it can contain multiple 

sections with series, episodes and singles. You can add different media types to the media 

library: MP3, MP4, PDF, ePUB, JPG, PNG.  
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Dashboard 
The dashboard is primarily designed to help understand the health condition of TheWell box. 

Sometimes support may require that you provide a screenshot of the dashboard to help 

troubleshooting. Furthermore, the Dashboard section provides a backdoor to access client 

Wi-Fi. To access the client Wi-Fi selection, please press the “client Wi-Fi” status 3 times.  
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Download TheWell Learning App 
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How to access TheWell Learning 
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Add new learners / users 
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Edit or remove existing learners / users 
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Create a class of learners / users 
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Enrol learners / users / classes to a course 
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How to use TheWell Learning 
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